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QUESTION SCORE PERCENTAGE 

Range of Facilities  Excellent/Good   72% 

Value for Money Excellent/Good  69%  
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We work closely with our PR specialist David Leck to create newsworthy 
stories that local publications are likely to cover.  Where possible we 
arrange for photo opportunities with the publication’s photographer or 
take some ourselves and send them to the publication to help them 
cover the story.   
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 2012 

2013 

2014 YTD 
• 63.3% combined 

mobile and tablet 
• Mobile has now 

overtaken desktop 
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